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Carol E. Gerrish, PCC

Professional Orientation As a professional coach, Carol helps business leaders and professionals achieve high
performance results and fulfilling lives. She understands the challenges of professionals
and managers in the business world and is committed to helping them achieve success
without sacrificing their personal lives in the process.

She brings hands-on experience in strategic planning, business development, project
management and organization development together with a keen awareness of life
challenges, a deep respect for the unique talents of individuals, and a passion for finding
effective solutions.

Coach Credentials and Training = Member of International Coach Federation and one of first recipients of ICF's
Professional Coach Certification
Professional Mentor Coach Certification, CoachU
Graduate of CoachU and Corporate Coach training programs
Participant, Coachville Schools of Coaching
Since 1997, has coached over 100 individuals, groups and corporate teams in areas of:
= Leadership Development Career Enhancement and Advancement
* Productivity Improvement Professional Network Expansion
= Business Development Team Performance/Collaboration
= Work/Life Balance Business Start-up and Advancement
= Coaching specialties include:

= Women in Business = Building Networks and Alliances
*= Time Mastery = Authenticity in the Workplace
Career Highlights = Business Owner — Her coaching company, TransformingWork, LLC supports high-

achievers in maximizing satisfaction, meaning and reward in their work and lives.
= Management Consultant - through her management consulting firm, Landmark
Strategies, Inc., brought performance improvement and organization development
solutions to achievement-oriented enterprises.
= Corporate Executive - as Vice President, Community Accounts for Continental
Insurance, established, implemented and managed insurance products and services for
small businesses
e initiated and directed cross-functional product development teams
e directed design and implementation of automated processing support systems
¢ led development of regionalized marketing and pricing strategies
e directed countrywide roll-out of product innovations
¢ re-engineered underwriting processes in field
= Insurance Underwriting Executive - set policy and provided staff expertise for
commercial underwriting issues for leading insurance companies and agencies.

Professional Affiliations and = Director, Central Jersey Women's Network, a 125-member network affiliate of National
Achievements Association for Female Executives
= Habitat for Humanity Women Build/Governor's Build -- initiated and led an all-women-
built house construction project in New Jersey
= 1998 Women of the Future Galaxy Award - presented by the New York Women's
Agenda (NYWA), a coalition of over 100 women's organizations
= Christian Coaches Network - charter member, leadership board member, Certified
Christian Coach

Other Education Achievements = BA, Mathematics and Philosophy, University of Rochester
= American Institute of Property and Casualty Underwriters
e  Chartered Property and Casualty Underwriter (CPCU)
e Associate in Management (AIM)
e Associate in Research and Planning (ARP)

Personal Notes = Reclaimed an 1800s brick rowhouse in historic Troy, New York, where she lives with her
artist/educator husband, Michael
= Extremely proud of her two college-age children, Robert and Lianna
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